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Retail / E-commerce’



ATRACCION Y CAPTACION

Atrae con anuncios, interactua con chats y mueve a los carritos

DESCUBRIMIENT

e Organic Fruits

Save atrip to the grocery store and order fresh
fruits online!
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Publicidad Perfil creado

Utiliza publicidad hacia
WhatsApp en
tu cuenta de Facebook/
Instagram.
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Hi, do you sell pineapples?

Hello! Welcome to Organic
Fruits. We do sell pineapples.
Please see the offer.

Pineapple
4

Promocién

Incorpora clientes y
ofrece productos o
promociones en funcién

de su perfil.
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CONSIDERACION Y COMPRA

Pineapple
~Fresh organic pineapple Thank you for your interest in
+ deal for smoothies and feshjuice Organic Fruits products. If you
- Payment method. Cash on Delivery are ready to confirm the order,
3 click Yes

«»

Thank you for your interest in

Yes A

Articulo
Realizar pedidos y pedido

comprar

Proporciona detalles de tus productos.
Redirige a los clientes a tu sitio web para
completar la compra. Recuérdales que
finalicen la venta después de un tiempo.

ENTREGA Y SERVICIO

Perfect! Could you please leave
us your delivery details (name,
surname. address)?

Brian Lahoney
21 Green Street
E7 8DA London

B

“Thank you Briant Here is
your order confirmation.
Payment method: Cash

on Delivery.

Would you like to optin to
receive delivery information and
more Organic Fruit notificationes
in the future?

- a»

e

Notificaciones de

entrega

Haz de la compra una
experiencia real: comparte
inmediatamente
informacioén relevante.



ATRACCION Y CAPTACION

Comienza afidelizar con un servicio excepcional

ENTREGA Y ENCUESTAS LEALTAD
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@ Organic Fruit @ Organic Fruits (9 @ Organic Fruits
= ith D an
! st EEs Rate our service Hey, | order peaches,
the
e Tap the Rate Us button but received mangos.
confimation! @ and rate our service
Hey Joanna, no problem! Please
hank you share your order number and il
Hellol Your order has shipped . arrange everything for you. Ronald
‘with DeliveryService. You can e — Rate our service...
visitthe link below totrack 5 T
e . Organic Fruits
Main Menu ‘Thank you very much. Your Hi Brian, we've ot great news! Al We are sending you a new
feedback means alot to us. orders in July are on 15% discount if peaches package to the same
Thank you 1 We are at your service your order via WhatsApp. Would you address. Thank you for reaching
whenever you need us! fike to place a new order now? out!
Rate our service 2
Tap the Rate Us button 3 C
and rate our service
2 ©
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Actualizaciones de

Encuestas de Descuentos Gestion de

envio

satisfaccion especiales reclamaciones

Enviar informacién de Solicita comentarios con
entrega varios tipos de mensajes

Ofrecer ofertas exclusivas Permitir a los agentes
gestionar todas las quejas
directamente con los

clientes



FIDELIZACION Y LEALTAD

Inicia un compromiso proactivo

DISCOVERY CONSIDERATION & PURCHASE CUSTOMER SERVICE
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Hil Welcome to our virtual assitant! Hi Mia, thank you for subscribing to Hello, can | pick up the headphones Thank you for your order!,
1 can help you discover our products, receive news and offers from f ) lordered in you store?
find special offers, or get information TechShop via WhatsApp. As a Wireless headphones - Rock 4 e
on your order, shipping and retums. ‘welcome gift, we would like to give: $50 75 Hello! Al online orders are coming
you a special discount on earphones. L | ] it e e Hey Tina, we noticed that you
How can assist you today? Do you want to see it? I / / DB R T added Black Power Bank to
o ETITETD @D A\ na your cart but didn't check out.
(g ) Still interested?
n Wirless headphones - Write [P rcnese nov Y
1d like o know more about your Hi Mia, thank you for... (\5;" $125 8180 & Wireless headphones - white Iunderstand. Thank you!
.
headphones, please. 06 | N Ergonomic wireless headphones that
provide high-fidelty audio. Industry- No problem. If you'll need further
Sure! Before | can start, may | know leading Active Noise Cancellation blocks assistance, please reach out.
your name and email address? f\\ - outside noise ensuring the best possible.
< Wireless headphones - Pop. experience
v $175 6200 [ Viessage Business 3
Mia Smith, WA =
mia.smith@email.com | [ = e ]
Special Offer
, 4items
Great, thanks! What type of )
headphones are you looking for? e ey Wirsess headphones - Cyber
- 225 6250 5o
[ s ) E

Articulo
> Recomendar producto edido o 5 o 2
Asistencia virtual Perfil creado Promocién B P Servicio al Cliente Notificaciones
relevante
Ayudar en la compra Comienza a Crea un compromiso Muestra articulos en el catalogo de Permite que los agentes Influya en las conversiones
dando informacion del recopilar datos bajo con ofertas de productos y ofrece mas detalles sobre el aborden cualquier pregunta con recordatorios de
producto, un perfil bienvenida producto. Utiliza botones para realizar de los clientes sobre la abandono del carrito
recomendando pedidos facilmente entrega

productosy mas



TUS IDEAS SON GENIALES

¢cQuieres el journey ideal para tu negocio?

Convierte mas visitantes en clientes leales.

Cortied & certo

Parther & = S SOLUTIONS



https://www.certo.solutions/meetings/enrique-salerno

